Privacy Policy — U Beaut Pest Control
Last Updated: 28/04/2026

U Beaut Pest Control (“we”, “us”, or “our”) operates this website and provides pest control services throughout
Queensland.

We are committed to protecting your privacy and handling your personal information in accordance with the
Privacy Act 1988 (Cth) and the Australian Privacy Principles (APPs).

This Privacy Policy explains how we collect, use, disclose, and protect your personal information when you use
our website or services.

1. Information We Collect

We may collect personal information including:

Name, Phone number, Email address, Property address, Details related to pest issues or service requests
We only collect information that is reasonably necessary to provide our services.

2. How We Collect Information

We collect personal information when you:

Submit a contact or quote form, Call, email, or message us, Engage our pest control services, Interact with our
website

3. How We Use Your Information
We use your information to:

Respond to enquiries and provide quotes, Carry out pest inspections and treatments, Communicate about
bookings and services, Issue invoices and service updates, Improve our services and customer experience

We do not sell, rent, or trade your personal information.

4. Website Usage Information

When you visit our website, we may collect non-identifying information such as:

IP address, Browser type, Pages viewed, Time and date of visit, Website usage data
This helps us improve our website and marketing.

5. Cookies

Our website may use cookies to enhance user experience and track website performance.

You can disable cookies in your browser settings, but some website features may not function properly.
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6. Disclosure of Information
We may share your personal information with:

Employees and technicians performing pest control services, Third-party service providers (e.g. booking
systems, email, accounting software), Legal or regulatory authorities if required by law

All third parties are required to handle your information securely.
7. Data Security

We take reasonable steps to protect your personal information from misuse, loss, unauthorised access,
modification, or disclosure.

However, no method of online transmission or storage is completely secure.

8. Access and Correction

You may request access to the personal information we hold about you and request corrections if needed.
To do so, please contact us using the details below.

9. Links to Other Websites

Our website may contain links to external websites.
We are not responsible for the privacy practices or content of those websites.

10. Children’s Privacy

Our services are not directed to individuals under 18 years of age.
We do not knowingly collect personal information from children.

11. Changes to This Policy

We may update this Privacy Policy from time to time.
Any changes will be posted on this page and take effect immediately.

12. Contact Us

If you have any questions about this Privacy Policy or how your information is handled, please contact us
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